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FINANCIAL PROFESSIONAL

PSYCHOLOGIST?




The PROCESS of
TRANSITION that stems
from LOSS

How we transition from the
OLD normal to the NEW
normal.




of new investments and
referrals come during times of
client transition.

of AUM value of your practice
is at risk to client transitional
events in any given year.




Life Event

Personal loss

Emotional
and physical
responses

Financial
behaviors
and impact




UNDERSTANDING GRIEF

TRANSITIONS THAT CREATE A SENSE OF LOSS
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Pandemic

Political upheaval
Death

Divorce

Disability (all forms)
Market volatility
Change of seasons
Loss of health

Loss of job/work
Business failure or struggling
Legal problems

Loss of friendship
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Breach of trust

Crisis of faith

Fighting with loved ones
Infidelity

Fire, flood, or natural disaster
Theft

Accidents

End of a life-long dream
Infertility/Miscarriage
Getting older

Loss of mobility

Becoming a care-giver
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Retirement

Empty nest
Selling/buying a house
Inheritance

Sale of a business
Starting school
Promotion at work
Becoming a new parent
Becoming a grand-parent
Etc, Etc, Etc




UNDERSTANDING GRIEF

KINDS OF LOSS

Type what is it?

Material objects, possessions, things
Relationship people, friendships

Intrapsychic hopes, dreams, aspirations
Functional physical mobility, cognitive process
Role self-perception, who one is/was

Systemic where one fits in their “universe”




UNDERSTANDING GRIEF

MANIFESTATIONS OF LOSS - HOW WE DEAL WITH IT.

Emotional Responses Physical Responses

» Anxiety » Disrupted sleep

» Panic » Changes in eating/drinking
» Anger » Depressive behavior
» Sadness » Risky behavior

» Loneliness » Irrational behavior
» Confusion » Physical withdrawal
» Forgetfulness » Crying

» Irritability » Clinging

» Social withdrawal » Restlessness

» Sullenness » Increased illness

» Exuberance » Aches & pains

» Indecision » Digestive issues

» Numbness » Chest pain

» Regret » Difficulty breathing
» Etc. » Etc.










COMPASSIONATE
COMMUNICATION

'CORG_ENIUS







PRACTICE MANAGEMENT SERIES

WHAT CAN INSURANCE DO FOR YOUR CLIENTS IN TIMES OF LIFE TRANSITIONS?

LIFE INSURANCE

ANNUITIES

» Provides supplemental

» Eases financial burden e .
lifetime income

of unexpected death.

» Helps cover cost of care

» Helps prevent forced

4 i . .
Funds an insurance or |mpover|shment

» Provides supplemental . .
PP financial plan

income. .
» Protects the client’s

» Defers taxation estate

» Provides liquidity

» Protects an asset » Creates tax-free
account against leverage

financial loss
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PROVIDE PEACE OF MIND

» Helps cover cost of care
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JOHN FLORANCE > THANK YOU!

SVP - ANNUITIES

JFLORANCE@E4 INSURANCE » QUESTIONS?

262-408-8204




